Grezorea Cookie and Tracking Policy

Grezorea is committed to making your experience with our platform and services as
seamless and personalized as possible. This Cookie and Tracking Policy explains how
we use cookies and similar technologies, like tracking user IP addresses, location, and
interests, to improve your experience while keeping your privacy first. Written in simple
language for our global community, this policy applies to everyone who uses our
platform, whether you’re exploring our services, interacting with features, or
collaborating with us.

We draw inspiration from leading companies to ensure transparency, giving you clear
information about what we track, why, and how you can control it. Our goal is to
enhance your experience while following strict privacy standards, like those in global
data protection laws. By understanding this policy, you’ll see how we use data
responsibly to make your time with Grezorea better.

Cookies are small text files placed on your device when you visit our platform. They
help us remember details about your visit, like your preferences, so we can make your
next visit smoother. For example, a cookie might save your language choice, so you
don’t have to pick it every time. We also use similar technologies, like pixels or device
identifiers, which we call “cookies” here for simplicity. These tools help us understand
how you use our platform, improve its performance, and offer personalized features.
We use two main types of cookies: essential and non-essential. Essential cookies are
needed for our platform to work, like keeping you logged in or ensuring basic
functions. Non-essential cookies, like those for analytics or personalization, help us
improve your experience but can be turned off. We also use first-party cookies, set by
us, and third-party cookies, set by trusted partners, to support features like analytics
or tailored content.

We collect certain data, like your IP address and general location, to enhance your
experience and keep our platform secure. Your IP address, a unique number tied to
your device, helps us understand your approximate location, like your city or region, so
we can offer relevant content. For example, if you’re in a specific country, we might
prioritize services or features available there.

We don’t use this data to pinpoint your exact location unless you choose to share it,
such as through device settings. Interest tracking lets us learn what you engage with,
like which features you use most, to suggest improvements or content that matches
your preferences. For instance, if you frequently explore certain tools, we might
highlight similar ones to make your experience more enjoyable. This data is often
aggregated, meaning we combine it with others’ data to spot trends without
identifying you personally.
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Essential cookies and tracking are required for our platform to function properly. For
example, they ensure you stay logged in or that our services load quickly. Non-
essential tracking, like for analytics or personalization, helps us understand how our
platform is used and improve it.

For instance, analytics cookies show us which features are popular, so we can focus
on making them better. Interest-based tracking might show you suggestions based
on your activity, like recommending a new feature you haven’t tried. Third-party
cookies, managed by trusted partners, support analytics or personalized content
but follow the same privacy rules as our cookies. We ensure all tracking complies
with laws like GDPR and CCPA, which means we ask for your consent for non-
essential cookies where required and let you opt out of them easily.

To manage feedback and improve our services efficiently, we use automated
systems to filter and summarize data collected through cookies and tracking. For
example, if many users interact with a specific feature, our system groups this data
into a summary report highlighting its popularity, which is sent to our development
team. If analytics show a feature is confusing, a report goes to our usability team to
fix it. These summaries focus on trends, like how often certain tools are used, without
including personal details. Our automated system sorts data by topics, such as
performance or user preferences, using patterns like frequency of use or location
trends. We regularly check this system to ensure it’s fair and accurate, so no
important insights are missed. This process helps us act on data quickly while
respecting your privacy.

Your privacy is central to how we use cookies and tracking. We protect any personal
data, like your IP address or browsing habits, with strong security measures, such as
encryption and access controls. We only share data with trusted partners who follow
our privacy standards, and only when needed for services like analytics. For example,
we might share aggregated data with a partner to understand platform
performance, but it won’t include details that identify you.

You can control non-essential cookies through your device or browser settings, like
turning off personalization or analytics cookies. Some regions let you manage these
settings directly on our platform, and we’ll guide you clearly where this applies.
Essential cookies can’t be turned off because they’re needed for our platform to
work, but we keep their use minimal and transparent.

You have options to manage how we track your data. Most browsers let you block or
delete cookies, and you can adjust settings to limit tracking. For example, you can
disable non-essential cookies or clear them after each visit.
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Be aware that turning off some cookies might affect how our platform works, like
losing saved preferences. If you want to share feedback about our tracking or have
concerns, you can use our official feedback channels, as outlined in our User
Feedback Policy. We take your input seriously and use it to improve how we handle
data. For instance, if users tell us a tracking feature feels intrusive, our summarized
feedback reports flag this for our privacy team to review and adjust.

We’re committed to following global privacy laws, like GDPR and CCPA, which require
us to be clear about tracking and get your consent where needed. Our platform may
collect data like your IP address or general location to detect unusual activity, like
potential security threats, ensuring your account stays safe.

Interest tracking helps us make our services more useful, but we only use it with
your permission where required by law. We regularly review our tracking practices to
stay compliant and fair. Periodically, we share public reports summarizing how
tracking data improves our platform, like making features faster or more relevant,
without sharing personal details. These reports show how your data shapes our work
while keeping your privacy first.

This policy may change as our platform evolves or new laws emerge. We’'ll notify you
of updates through our platform, so you can stay informed. By using our services, you
agree to this policy and how we use cookies and tracking to improve your experience.
We’re grateful for your trust and work hard to make sure our platform is safe, useful,
and transparent. If you have questions or want to share feedback about this policy,
our support team is ready to help through official channels.
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